
Help Me Please:
 I’m going Through… just Like you!

                 Copyright @ Joy Work EDU Dr.Joy

Embracing Challenges with Empathy and Love



How can we Embrace Challenges 
with Empathy and Love?



How do you respond to Challenges with Behavior?
Ice-breaker/Introduction



What Are some Challenges that you Face in Dealing with Behavior? 

                 With challenges comes challenging behavior.

                 Brainstorm challenges you face with behavior.

Don’t think about it just start listing your ideas.



How can we Develop the Skills to Navigate Challenges? 



Common Explanations for Challenging Behavior
● He just wants attention.                 

● She’s manipulative.

● He’s lazy.

● Her brother and sister are just like 
that.                

● His parents are not involved at all.

● He has…



LAGGING SKILLS 
Difficulty handling transitions
Difficulty managing an emotional response to frustrations

Difficulty expressing concerns

Difficulty handling unpredictability or ambiguity

Difficulty empathizing with others

Difficulty persisting through a challenge

Difficulty maintaining focus
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What is one skill that you would 
like to develop in order to be able 
to respond to challenging behavior 
more Effectively?



Examples of Skills
● Patience
● Listening
● Communication(verbal/non-verbal) 
● Handling Change
● Managing Emotions
● Processing information



Preventative Techniques
● Build positive relationships through trust and 

rapport.
● Recognize patterns in order to remove 

triggers.
● Implement a management plan in order to  

feel less anxious. 
● Teach social skills and coping strategies. 



De-escalation Strategies
Be intentional about your first response.

Most communication is non-verbal so 
certain gestures should be avoided. 

Remember that tone, volume, and rate 
can convey different messages.

Watch your position to avoid a 
toe-to-toe with students.

Provide the student with your undivided 
attention.  

Restate and ask for clarity in order to 
connect the behavior and emotions. 

Remain respectful and non judgemental.

Use the students’ name and try to draw 
from the relationship that is established. 



Setting up Structures and a Common Language: The 4D Approach



Reflection
What is working for me?

What did I learn?

What can I try?


